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‘Social work originated, as is generally 
known, in slumming. Bountiful members 

of the upper classes distributed 
charitable gifts to the poor’

Wootton (1959: 254)





‘the leaders of the first settlements … 
confidently heralded the potency of the 
high culture of the universities – what 

Matthew Arnold had famously called “the 
best that had been thought and said” – to 

bring order to the anarchic spaces of 
metropolitan poverty’

Koven (2004: 236-237)



‘Men who became residents typically 
regarded the settlement as offering a 
short but broadening life experience 

which could be used as a basis for 
subsequent careers in the church, the 

professions, business or politics’
Parry & Parry (1979: 25)



‘many “advanced” sections of the 
professional and middle classes were 

convinced that many of the problems Britain 
was facing at the turn of the nineteenth 

century were due to a deep streak of 
amateurism in many parts of the 

administrative apparatus of the state with the 
subsequent lack of expertise and ability’

Jones (1979: 77)



‘Social identity lies in difference, and 
difference is asserted against what is 

closest, which represents the greatest 
threat’

Bourdieu (1984: 481)



Down with the kids…



‘Don’t be fooled by the rocks that I got, 
I’m still Jenny from the block’











‘the progressiveness of the new middle-class 
self is predicated on holding in place that 
which must signify stagnation and immobility. 

The working class is … available as a resource 
that can be used’

Skeggs (2004: 153-154



‘the fragility and vulnerability of the new 
middle-class self has to be continually 
authorized and asserted, continually struggling 
to be taken seriously, and seen as worthy of 
moral authority. Entitlements have to be 
institutionalized, perspectives authorized. 

This is where class struggle is being fought ’
Skeggs (2004: 153-154
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